Web2lead instructions.
A typical contact us web form will usually be sent with a field name and the value for the field. You have two options: one is to format the email with fields that we will see and the other is to create a drop dwn template to match your field names.

Option 1: Basic Web2Lead functionality

Have your Web developer send a plain text message to a group or individual. When the user opens the email click on “Convert Email to Lead” under the addins ta in the ribbon.
Note: Format of email for Web developer. Not all fields need to be used.

Full name:

XXXXX

First Name:

XXXXX
Last Name: 

XXXXX
Email Address: 
XXXXX
Organization: 

XXXXX
Phone: 

XXXXX
Street: 


XXXXX
City: 


XXXXX
State: 


XXXXX
Zip:


XXXXX

Country:

XXXXX
Lead Source: 

XXXXX

Option 2: Multiple leads sources or field matching.

Sample Email
	Contact Information

	Company name:
	Precision.

	Contact name:
	Barbara 

	Job title:
	HR Manager and IT

	Office:
	(518) xxx-xxxx

	Email:
	barbaras@test.com

	Website:
	http://www.test,.com

	Address:
	12 Technical Park

	City:
	Falls

	State:
	NY

	ZIP code:
	12800

	Country:
	United States

	Timestamp:
	11/11/14 15:32 CST

	 

	Company Profile

	Segment:
	Manufacturing - B2B. They manufacture med

ical tubings.

	Size (Annual Revenue):
	$6 million to $25 million


Create a new drop down and give it a record Type of Web2Lead. In the name section add a logical name for this web2lead. i.e. Web contact form
[image: image1.png]BHOSr s

softwareadvice.com - Drop Down

BTl ororoomn | omeLope
X Delete message ‘GRulesw  E¥Mark Unread

x Q Q F | == =

N Cd B Dt pcrns Monenote Il Cotegorze-
bee Post ety Forard More - Vove

Rely 2 B To Manager > EPActions~ | ™ Follow Up~
oeee respons Show Quasers 5w s
Post To: Drop Downs.
et ie: (RS N o e
=

= —

Edting

Zoom

Zoom -

9 Dave Asta Renews! - 14 Users for Disman Bskner lesse Contact Pat Kilen





Click on the Web2Lead tab on the ribbon and match the fields from your contact us email.
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Place the text cormesponding to the field definitions as
described below. This text is what the application willsearch
for when it goes and reads the information into the lead

record.

Text in Em:
Ful Name: [Contact name:
Emait: Emai:

Company Name: [Company name:

Phone Number:  [Office:

Strest Address:  [Adaress:
City Name: B
State Name: State:
Zip Name: 2P cose:
Country Name: [ Country:
Web Site: [Website:

Job Tile: o title:
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