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SalesOutlook®
Upgrade Guide

Updating SalesOutlook to the new forms using Outlook 2010 or greater
SalesOutlook, Inc.

 (770) 642-4923

Open the new database

In Outlook choose File | Open | Outlook data file and open the SalesOutlook.pst with the new forms. This pst is usually installe don the admin pc under users\[username]\appdata\roaming\salesoutlook
Copy The SalesOutlook Forms
The example below shows copying/upgrading the SalesOutlook folder forms to a new databse.  

IMPORTANT: Only copy the forms that you have determined were not customized or your customizations will be overridden

Steps to Copy the SalesOutlook Forms to a Production database:
IMPORTANT: You must have owner rights to all folders within the SalesOutlook database in order to successfully complete the following process.

1. Clikc on File | Options | Advanced | Custom Forms.

[image: image1.png]Language
Customize Ribbon
Quick Access Toolbar
Add-Ins

Trust Center

RSS Feeds

] Any RSS Eeed item that i updated appears a5 new
[ Synchronize RSS Feeds to the Common Feed List (CFL) in Windows.

Send and receive

Set send and receive settings for incoming and outgoing items.
= ings. ing tgoing

‘Send immediately when connected
Developers

Configure advanced custom forms options.

[ Show add-in user interface errors
Internationl options

(P[] Use English for message flag Iabels.





2. Click on Manage forms
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3. Click on the set button on the left and open the database folder you want to copy from
4. Click on the set button on the right and open the database folder you want to copy to

5. Highlight the form you want to copy and click the Copy button
6. Do this for all folders and forms you want to upgrade or overwrite.

NOTE: When copying to the Public Folders databae make sure you copy the form to the “All Public Folder” hive and not Favorites. Whne using a Delegate mailbox it is best to log in as the delegate user to copy forms.
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