SalesOutlook

Data Import Routines – Quick Reference
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LAUNCHING THE SALESOUTLOOK DATA IMPORT SCREEN

To begin using the SalesOutlook Data Import Routines, open the SalesOutlookReports.mdb file from the \Documents and Settings\<<username>>\Application Data\SalesOutlook directory.  As a prerequisite, the user of this facility must have Access 2000 or later installed on the machine. NOTE: The “Create IPM Definitions Table routine must be run if you have custom fields. See the SalesOutlook administrator manual for details.
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Simply click on the Macros icon.

2. Then double-click the Import Data to SalesOutlook macro to begin.

This will launch the main screen for creating the staging tables for data import as well as the actual automation for importing the data which is placed in those staging tables.  See graphic detailed below.
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CREATING THE IMPORT STAGING TABLES

When the data import screen first appears, you will see a list of public folder links.  These entries signify the tables for which data can be imported to.  

1. The first step in the process is to click the Create Import Tables button.  This will create the staging tables in the database for which you can begin populating with data to be imported to SalesOutlook.

The end result will be a staging table for every public folder link listed on the data import screen.  A sample is detailed in the following graphic.

IDENTIFYING THE IMPORT STAGING TABLES

As you can see, the import staging tables are created.  They are all prefixed by the word "import" so you can easily identify where to put the data to be imported.  For example, to import Account Profile records, you would populate the importAccount Profiles table with data. Please Note: Attach you database using File | Get external data and link your data to Access. Then use an update query to populate the staging (import) tables.
KEY RECORD FIELD IDENTIFIERS:

There are a few key field indentifiers that are located in each table in SalesOutlook that must be populated in order to facilitate referential integrity.

ACCOUNTID - 24 character unique record identifier for account profiles.  ACCOUNTID is cascaded to all records relating to an account.  It is the key identifier in SalesOutlook. 
You can use the phone number and zip code for the AccountID. 
CONTACTID - 24 character unique record identifier for account contacts.  CONTACTID is cascaded to all records relating to an account contact.  It is the key identifier in SalesOutlook for contact record types..  

(Please refer to the SalesOutlook  Entity Relationship Diagram for other unique key identifiers of the SalesOutlook linked tables.)

PROCESSING A DATA IMPORT

Once the import staging tables have been populated, you are ready to perform the actual import process.  The data that was originally placed in the staging tables will be imported into the corresponding SalesOutlook public folder.  There are two ways this process can be performed.

1. You can multi-select the desired folders in the folder list and click the process button.  This will perform the data import process for only those folders selected. OR

2. You can click the "Process All Folders" check box and the process will import data for all the folders in your public folder list.

Please note that the SalesOutlook Data Import program does NOT delete the import staging records once they are imported into the SalesOutlook public folders.  Clicking the process button multiple times will result in duplicate data being imported!
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Note
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