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 Database Migration.

Thank you for your upgrade inquiry for SalesOutlook.  If you have any issues with installing the product, please email support@salesoutlook.com.  Please follow these steps to properly upgrade your system to the latest version of SalesOutlook.

Step 1: Upgrade steps Existing Clients:

 

1. Obtain the latest upgrades of SalesOutlook and upgrade each client. (Recommended)
 
Step 2: Upgrade Steps (Administrators Only):

1. Copy your Database to a pst file. Add a new pst to your Outlook client (File | Data Management or File | Account settings | Data files tab in Outlook 2010)
2. Copy your database to the new pst file. Right click the SalesOutlook database under Public folders | All Public Folder and choose copy then select the new pst file created in step 1. DO NOT USE EXPORT DATABASE.
3. Open Outlook on the new server and open the pst file created in step 1. File Open | Outlook data file.
4. Right click on the SalesOutlook folder in the pst and choose copy and copy it to the new location on the server.
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